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vision To be the connection point
for business in Geelong.

mission To promote the growth and
success of our members.

values Inspired by our members. Dynamic.
Support everyone. Celebrate success.

Kimberley Sinnot, Geelong Arts Centre

Aamir Qutub, Enterprise Monkey

Debbie & Tony Spence,
Prestige Jayco Jarod Mason & James Dean, Plan Group

Lyndsay and David Sharp, Jack Rabbit Vineyard
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This year was challenging for the Chamber and 
our members. The successive lockdowns and 
restrictions made it very di�cult for businesses 
to operate, and the financial support went only 
part way to addressing the real losses incurred. 
It was heartbreaking to hear the devastating 
stories from our members and sadly we lost a 
few along the way. 

These stories motivated the Chamber Board 
and our team like never before. We continued 
to pivot to deliver a range of online services to 
keep our members connected, learn new skills 
and hear from experts on how best to work 
through the new and changing landscape.

We launched our mentoring program in 
partnership with the State Government and 
the City of Greater Geelong and rolled out our 
Wellbeing program to ensure Business Owners 
and Executives knew how important it was to 
look after themselves and their sta� during a 
di�cult time.

The level of engagement we received from 
our members and the broader business 
community over this time was extraordinary 
and we thank you all for being involved.

A highlight of the year was the first ever online 
Geelong Business Excellence Awards. These 
awards were the only Awards to run in Victoria 
and a real testament to our commitment to 
recognise those businesses who are driving 
our City forward. The Awards saw an audience 
of over 10,000 join in celebrating the 
achievements of our finalists. It was truly a 
great night for Geelong. 

During the year we continued to engage with 
all levels of Government and formed alliances 
to amplify our voices for Geelong and our 
members. The Chamber was prominent on 
many committees and in the press to make 
sure our members were best positioned for 
support and the impacts of restrictions on 
Geelong were reduced through proportionate 
responses from the Government. 

We are thankful for financial support from the 
Government during the year to allow us to 
focus on helping our members through. The 
Chamber made a profit this year which will 
continue to build sustainability into our 
balance sheet.

We would like to thank the Chamber Board for 
their continued leadership throughout the 
year and acknowledge our dedicated team for 
their commitment and hard work. 

We would also like to thank all of our members 
who presented during our numerous online 
forums to assist others to find a way through. 
It was a privilege to see our membership 
community come together to support each 
other and we have great confidence in our 
recovery when the disruption is over.

We look forward to continuing to deliver a 
range of new services for our members, and 
thank you all for your support.

Chair & CEO Report

Dr John Stekelenburg
Chair

Ben Flynn
CEO
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58
online events

6
face-to-face events
in line with restrictions

3,758
event registrations

584
most event
registrations
in one month

102
average monthly
webinar registrations

55

4819,547

average monthly
Masterclass
registrations

6 new partners
in 2020/2021

+60%
website visitors
20,433 in total

3,937
Twitter followers -
a 0.2% increase†

1,649
GYP Facebook
followers

2,738
GBEA Facebook
followers

997
GBEA Instagram
followers

Corporate
partners

Social Media
Followers

Highlights

+2.5%
newsletter subscribers
3,907 since June 2020

*†+16%
Instagram followers
2,709 in total

†+22%
LinkedIn followers
3,109 in total

†

+175%
people reached on
our Facebook page
173,659 in total

+56%
Facebook followers
4,408 in total

*

* from 2019/2020  † from June 2020

*
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Navigating a changing environment

The COVID pandemic continued to a�ect the 
business community throughout the 
2020/2021 financial year. When restrictions 
were lifted, we held six face to face 
networking events and saw great excitement 
from our members that business was 
bouncing back and we could all get back 
together. However, ongoing snap lockdowns 
meant that our in-person events organised 
well in advance had to be taken online, 
cancelled or postponed. Throughout the year, 
we were able to execute 58 online events to 
stay in touch with our members and the 
broader business community.

Empowering our members

Coming out of lockdown at the end of 2020 
we celebrated the resilience of our business 
community with a Christmas breakfast that 
brought our members together for the first 
time in months. To empower our members 
start of 2021, we initiated the Open for 
Business campaign that called out for video 
clips from our members promoting their 
businesses through our social media. The 
initiative received great recognition from the 
business community with the videos reaching 
a tremendous 23,304 people and receiving the 
outstanding amount of 1,482 engagements.

As restrictions tightened again we had to 
pivot to find ways to keep our community 
connected. We brought our online Member 
Mingle to life, which allows members to 
network in two 15-minute breakout rooms of 
five people with the convenience of staying in 
their home o�ce. We further invited GBEA 
winners to the Member Mingles to talk about 
their journey and how they’ve reinvented their 
businesses through ongoing challenges. 
Through our Helping Hands program, members 
were able to provide other members with free 
business services to help them navigate the 
changing work environment.

Our online Masterclasses continued to educate 
our members on important topics to aid 
business development and recovery, with 
topics ranging from Cyber Security, Mental 
Health to Employment Law Risks. Our expert 
panel webinars were an ongoing success, with 
discussions on COVID vaccine roll-outs, improving 
cash flow and conducting online events.

Advocacy

This year saw the Chamber advocate tirelessly 
on behalf of our members. Our voice has been 
loud to the State and Federal Governments, to 
limit the impact of the restrictions, and to 
ensure increased support for those businesses 
most a�ected. The Chamber has represented 
its members on many committees and forums 
to promote our region’s recovery, and we are 
an ever-present voice on local committees 
and networks.

This year the Chamber combined with around 
20 other regional Chambers to form the 
Victorian Regional Chamber Alliance. This 
gave us a strong voice and regular access to 
Ministers to discuss the needs of our members 
and the pathway to recovery.    

The Chamber also combined with the City of 
Greater Geelong, Committee for Geelong, G21, 
Tourism Greater Geelong and the Bellarine 
and Geelong Manufacturing Council to 
establish the Geelong Collective as a unified 
voice for our region. The Geelong Collective 
established consistent priorities and used 
these to leverage outcomes with Government.

The Chamber continues to actively advocate 
in the interests of our members during a 
di�cult period. 

New member campaign

Our new membership campaign in March 
gave new members the opportunity to get 3 
months free when they signed up for a year. 
Over 40 new members took advantage of the 
o�er with four of them coming on as 
Executive Members.

Mentoring

Our three-part mentoring program enabled 
senior GCC members, business excellence award 
winners and local leaders to support a wide 
range of participants from the Geelong business 
community to respond to the COVID-19 
challenge. The mentoring objective included 
understanding opportunities and planning for 
changing operating environments. Supported 
by the Victorian Government and the City of 
Greater Geelong, we were able to provide local 
business professionals with free one-on-one 
business mentoring, free group mentoring 
sessions with the winners of the Geelong 
Business Excellence Awards and subsidised 
business roundtables for business leaders.

Wellbeing

Through the Victorian Government’s Partners 
in Wellbeing program our dedicated mental 
health consultant was able to o�er mental 
health services to local businesses. Online 
wellbeing sessions covered topics such as 
work-life balance and di�cult conversations. 
Weekly wellbeing posts were shared across 
our social media to provide mental health tips, 
and one on one consultations provided 
wellbeing support to small business owners 
and their sta�. 

Platinum Partner Update 

In January the Chamber had a change of 
Platinum Partner after a rigorous process with 
a number of members who had completed an 
expression of interest.

Nathan George and the team at Pixeld 
impressed the panel with their passion, skills 
and commitment to working together for the 
benefit of our members. Pixeld are a 
full-service digital marketing agency who can 
assist with websites, online campaigns, 
content development and graphic design.  
Already the Chamber and Pixeld have worked 
closely to build our online audiences and 
deliver new and exciting opportunities for our 
members during lockdowns. 

The Chamber would like to thank the team at 
SC Technology for five years as our Platinum 
Partner and we are pleased they are 
continuing as a Silver Partner.

Vale Peter

This year we lost Chamber Board Director 
Peter Dostis.

Peter made a significant contribution to the 
Chamber and his innovative ideas, relentless 
enthusiasm and push to improve things made 
us all better. Peter was a passionate supporter 
of local businesses through start up and 
incubator programs at Runway which gave 
business owners their best chance of success.

Life members

The Geelong Chamber currently has 6 life 
members with our oldest life member Lewis 
Gates passing away in 2021. Vale Lewis.

2020/2021
in Review



Navigating a changing environment

The COVID pandemic continued to a�ect the 
business community throughout the 
2020/2021 financial year. When restrictions 
were lifted, we held six face to face 
networking events and saw great excitement 
from our members that business was 
bouncing back and we could all get back 
together. However, ongoing snap lockdowns 
meant that our in-person events organised 
well in advance had to be taken online, 
cancelled or postponed. Throughout the year, 
we were able to execute 58 online events to 
stay in touch with our members and the 
broader business community.

Empowering our members

Coming out of lockdown at the end of 2020 
we celebrated the resilience of our business 
community with a Christmas breakfast that 
brought our members together for the first 
time in months. To empower our members 
start of 2021, we initiated the Open for 
Business campaign that called out for video 
clips from our members promoting their 
businesses through our social media. The 
initiative received great recognition from the 
business community with the videos reaching 
a tremendous 23,304 people and receiving the 
outstanding amount of 1,482 engagements.

As restrictions tightened again we had to 
pivot to find ways to keep our community 
connected. We brought our online Member 
Mingle to life, which allows members to 
network in two 15-minute breakout rooms of 
five people with the convenience of staying in 
their home o�ce. We further invited GBEA 
winners to the Member Mingles to talk about 
their journey and how they’ve reinvented their 
businesses through ongoing challenges. 
Through our Helping Hands program, members 
were able to provide other members with free 
business services to help them navigate the 
changing work environment.

Our online Masterclasses continued to educate 
our members on important topics to aid 
business development and recovery, with 
topics ranging from Cyber Security, Mental 
Health to Employment Law Risks. Our expert 
panel webinars were an ongoing success, with 
discussions on COVID vaccine roll-outs, improving 
cash flow and conducting online events.

Advocacy

This year saw the Chamber advocate tirelessly 
on behalf of our members. Our voice has been 
loud to the State and Federal Governments, to 
limit the impact of the restrictions, and to 
ensure increased support for those businesses 
most a�ected. The Chamber has represented 
its members on many committees and forums 
to promote our region’s recovery, and we are 
an ever-present voice on local committees 
and networks.

This year the Chamber combined with around 
20 other regional Chambers to form the 
Victorian Regional Chamber Alliance. This 
gave us a strong voice and regular access to 
Ministers to discuss the needs of our members 
and the pathway to recovery.    

The Chamber also combined with the City of 
Greater Geelong, Committee for Geelong, G21, 
Tourism Greater Geelong and the Bellarine 
and Geelong Manufacturing Council to 
establish the Geelong Collective as a unified 
voice for our region. The Geelong Collective 
established consistent priorities and used 
these to leverage outcomes with Government.

The Chamber continues to actively advocate 
in the interests of our members during a 
di�cult period. 

New member campaign

Our new membership campaign in March 
gave new members the opportunity to get 3 
months free when they signed up for a year. 
Over 40 new members took advantage of the 
o�er with four of them coming on as 
Executive Members.

Mentoring

Our three-part mentoring program enabled 
senior GCC members, business excellence award 
winners and local leaders to support a wide 
range of participants from the Geelong business 
community to respond to the COVID-19 
challenge. The mentoring objective included 
understanding opportunities and planning for 
changing operating environments. Supported 
by the Victorian Government and the City of 
Greater Geelong, we were able to provide local 
business professionals with free one-on-one 
business mentoring, free group mentoring 
sessions with the winners of the Geelong 
Business Excellence Awards and subsidised 
business roundtables for business leaders.

Wellbeing

Through the Victorian Government’s Partners 
in Wellbeing program our dedicated mental 
health consultant was able to o�er mental 
health services to local businesses. Online 
wellbeing sessions covered topics such as 
work-life balance and di�cult conversations. 
Weekly wellbeing posts were shared across 
our social media to provide mental health tips, 
and one on one consultations provided 
wellbeing support to small business owners 
and their sta�. 

Platinum Partner Update 

In January the Chamber had a change of 
Platinum Partner after a rigorous process with 
a number of members who had completed an 
expression of interest.

Nathan George and the team at Pixeld 
impressed the panel with their passion, skills 
and commitment to working together for the 
benefit of our members. Pixeld are a 
full-service digital marketing agency who can 
assist with websites, online campaigns, 
content development and graphic design.  
Already the Chamber and Pixeld have worked 
closely to build our online audiences and 
deliver new and exciting opportunities for our 
members during lockdowns. 

The Chamber would like to thank the team at 
SC Technology for five years as our Platinum 
Partner and we are pleased they are 
continuing as a Silver Partner.

Vale Peter

This year we lost Chamber Board Director 
Peter Dostis.

Peter made a significant contribution to the 
Chamber and his innovative ideas, relentless 
enthusiasm and push to improve things made 
us all better. Peter was a passionate supporter 
of local businesses through start up and 
incubator programs at Runway which gave 
business owners their best chance of success.

Life members

The Geelong Chamber currently has 6 life 
members with our oldest life member Lewis 
Gates passing away in 2021. Vale Lewis.

2020/2021 in Review (continued)
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Above: Being loud for Geelong Webinar with Giulia Baggio (G21 Geelong Region Alliance), Brett Ince (Tourism Greater Geelong and the
Bellarine), Jennifer Cromarty (Committee for Geelong) and David Peart (Geelong Manufacturing Council); Member in the Spotlight with
Belinda Perisic, Coulter Roache; Ben Wilson, Webforce 5 Masterclass; Diversity Webinar with Ainslee Cooper (Ainslee Cooper Consulting),
Bree Gorman (Bree Gorman Consulting) and Simon Flagg (Wathaurong Aboriginal Co-Operative)

92021 Platinum Partner Pixeld.

Chris Davies (Evologic), Branko Vuckovic (WebForce 5)
& Ben Flynn (Geelong Chamber)

Young Entrepreneur of the Year 2020 winner James Murphy
with Iain Martin from major sponsor Deakin University

Members at the April After 5 at The Pier Geelong

Peter Dostis



Dr John Stekelenburg
Chair
Health E Medical Centre

Catherine Middlemiss
Deputy Chair
Sacred Heart College

Ali Erskine
Director
Harwood Andrews

Professor Dineli Mather
Director
Deakin University

Peter Dostis
Director
(Deceased January 2021)

Georgia McLean
Director
Whyte, Just & Moore Lawyers

Michael DeStefano
Director
Gartland Property

Nick Klein
Director
LBW Business + Wealth Advisors

Simon Flagg
Director
Wathaurong Aboriginal Coop

Mark Edmonds
President
(Appointment ended November 2020)

Committee & Board Representation The Chamber Team

Ben Flynn
CEO

Raechel Gleeson
Membership Experience
Manager

Tennille Mcinnes
Business Awards
Manager

Ryan Hall
Membership
Development

Christina Street
Digital Marketing & Content
Development Specialist

Zachary Henderson
Social Media &
Events Trainee

Lisa Campbell
Accounts

Cathy Harper
Business Awards
Coordinator
(Left May 2021)
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Online EventsEvents
Face-to-face Events

Online Events

December
2020

July
2020

Before 9 December Celebration
GMHBA Stadium
Sponsored by Geelong Chamber
of Commerce

New Member Welcome
Member Mingle
Masterclass:
Transform your Business
through E-Commerce

Cloud Connect
Webinar:
Online Success, Apps,
Platforms & Experience

August
2020

September
2020

October
2020

November
2020

December
2020

January
2021

February
2021

March
2021

April
2021

May
2021

June
2021

Business Mentoring Program
Launch Event

Webinar:
Securing Funds and Grants:
Get Direction, Tips and Advice

Cloud Connect
Masterclass:
Essential Mental Health:
Protecting You and Your People

Member Mingle

February
2021 Harwood Andrews Law Breakfast

The Pier Geelong
Sponsored by Harwood Andrews

February
2021 Geelong Business Excellence Awards

Winners & Sponsors Cocktail Event
Provenance Wines
Sponsored by GBEA Sponsors

March
2021 March After 5

GMHBA Stadium
Sponsored by Higher Mark /
Geelong Football Club

April
2021 April After 5

The Pier Geelong
Sponsored by The Pier Geelong
and Coulter Roache

May
2021 Geelong Business Excellence Awards

O�cial Launch
Provenance Wines
Sponsored by GBEA Sponsors

Masterclass:
Be an Active Networker
- with Ryan Hall

Corporate Partner Exclusive Event
Cloud Connect
Webinar:
Conducting Online Events

Member Mingle

Masterclass:
Turbo charging your post-
COVID business strategy

2020 Geelong Business
Excellence Awards
Virtual Event

Webinar:
Improving cash-flow and
maximizing profits

Cloud Connect

Member Mingle

Corporate Partner Exclusive Event

Webinar:
In discussion with GBEA Winners

Masterclass:
Workplace Mental Health with
Geelong's influencing leaders

Geelong Chamber of Commerce
Annual General Meeting

Cloud Connect

Masterclass:
The Fair Work Coronacoaster –
Employment Law risks
emerging from COVID-19

Webinar:
What can human behaviour
(and data) tell us about the
economy, business
and ourselves?

Masterclass:
Get Back an Hour Everyday

Member Mingle

Masterclass:
Essential 8 of Cyber Security

Cloud Connect

Partners in Wellbeing:
Introduction to the Partners
in Wellbeing Program

Webinar:
Hiring, Recruitment &
Industry Demand

Member Mingle

Masterclass:
How to create a no-flu�,
actionable quarterly
marketing plan

Webinar:
Being Loud for Geelong

Partners In Wellbeing:
Work-life Balance

Masterclass:
Cash flow management tips,
forecasting your business budget
and changes to FBT concessions

Member Mingle

Webinar:
Making diversity work
in your business

Member Mingle

Partners In Wellbeing:
Supporting Sta� and Colleagues

GBEA Information Session 1 

Webinar:
In conversation with
Professor Eugene Athan

GBEA Information Session 2

Masterclass:
Scaling your team, how to
recognise your team's need
for expansion

GBEA Information Session 3

GBEA Information Session 4

Member Mingle

Mental Health & Wellbeing 1:
Connect, Debrief and Refocus

Mental Health & Wellbeing 2:
Connect, Debrief and Refocus

Member Mingle

Cloud Connect

Masterclass:
How You Can Leverage
Technology to Thrive.

Information Session:
The New Environmental
Protection Act

Partners In Wellbeing:
De-brief Session

Webinar:
Essentials for Building
Small Business Success

Partners In Wellbeing:
Creating a positive
workplace environment



In the face of a health pandemic and the sharpest economic 
contraction in history, the 2020 Geelong Business Excellence 
Awards created a platform to recognize a range of significant 
business achievements and offered positivity in some very 
challenging times. The virtual awards encapsulated the resilience, 
boldness and determination of the Geelong business community. 
We celebrated 68 finalists with over 2200 people watching 
online and 7000 via Channel 31.

Supported by Major Sponsors

James Murphy
Young Entrepreneur of the Year
sponsored by Deakin University

Arthur St Digital
Corporate Social Responsibility
sponsored by genU

Braille Sign Supplies
Innovation, Research &
Development
sponsored by Viva Energy Australia

Custom Neon
Digital Engagement
sponsored by WebForce5

Kardinia International College
Sustainable Business
sponsored by Barwon South West
Waste & Resource Recovery Group

Manse Group
Home Based & Micro Business
sponsored by City of Greater Geelong

Crew Faced Makeup Artistry
Health and Wellbeing
Promoting Workplace
sponsored by Barwon Health

Above: Sustainable Business award winners Kardinia International College with sponsor Barwon South West Waste and Resource Recovery Group;
Business Leader of the Year award winner Brian Cook with sponsor Bay 93.9; Regional Business award winners Adventure Park; Safe & Healthy Business
award winners Memphis Hire with Board Director Michael De Stefano; Emerging Business award winners The 18th Amendment Bar with sponsor The Gordon;
Sea All Dolphin Swims, winners of Tourism & Hospitality, Business of the Year, and Young Entrepreneur of the Year (owner James Murphy)
with major sponsor LBW Business + Wealth Advisors.

The standard of entries was outstanding with 24 businesses of 
those finishing in the top 30 having a very similar mark. The 
judges made comment that “some very deserving businesses 
missed out on becoming a winner”.

In 2020, Sea All Dolphin Swims was announced as Business of the 
Year after also winning Young Entrepreneur of the Year and the 
Tourism & Hospitality awards.  It was the first time in the awards 
history that a business had taken out three awards on the night. 

For those who didn’t win on the night, we are confident the 
process was worthwhile. By participating, each entrant took 
the time to reflect on their achievements and celebrated 
their staff and identified areas they could explore further. 

The Geelong Chamber of Commerce is proud to manage the 
oldest continuously running Awards program in Australia 
and 2020 was no exception, positioning itself as the only 
regional business awards program in Victoria to continue.

Memphis Hire
Safe and Healthy Business
sponsored by WorkSafe Victoria

Sea All Dolphin Swims
Tourism & Hospitality
sponsored by Tourism Greater
Geelong & the Bellarine

CentreStage
Small Business
sponsored by Bendigo Bank

Boomaroo Nurseries
Medium to Large Business
sponsored by Lyons Construction

You're Gorgeous Hair & Beauty
Retail Business
sponsored by Roderick
Insurance Brokers

FLAIM Systems
Best First Year Entry
sponsored by Harwood Andrews

Geelong Gallery
Inclusive & Accessible Business
sponsored by the Transport
Accident Commission (TAC)

Brian Cook
Business Leader of the Year
sponsored by Bay 93.9

18th Amendment Bar
Emerging Business
sponsored by The Gordon

Farm Foods
Advanced Manufacturing
& Industry
sponsored by Geelong
Manufacturing Council

Adventure Park
Regional Business
sponsored by Victorian Chamber of
Commerce and Industry

Kardinia Park Stadium Trust
Customer Service
sponsored by Hardings Hardware

Sea All Dolphin Swims
Business of the Year
sponsored by LBW Business +
Wealth Advisors

Clever.

Creative.

Thriving.
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Geelong Young Professionals event in early 2021 at GMHBA Stadium

The Geelong Young Professionals committee at the Mental Health and Wellbeing networking breakfast. Left to right: Luke Outerbridge,
Georgia McLean, Kimberley Sinnott, guest speaker Chris Mackey, Geelong Chamber CEO Ben Flynn, Andrew Block and Stephanie Davie.

The purpose of the Geelong Young Professionals (GYP) network is to provide young professionals 
with opportunities to connect and build networks with like-minded individuals, while also 
strengthening the succession culture for the future of the Geelong region. 2020/2021 continued to 
see the impacts of the COVID-19 global pandemic provide challenges for GYP’s delivery of high 
quality networking events, however the committee continued to find innovative ways to build 
connections and maintain our community engagement.

Building connection and maintaining engagement during lockdown

With in-person events o� the table, GYP pivoted to providing the opportunity for young 
professionals to connect online with two ”virtual co�ee catch ups.“ These events enabled the GYP 
committee to connect with young professionals in a more relaxed and personal way, with a focus 
on checking in with each other, and supporting our peers during a time of uncertainty. These two 
events were held on 10 September (coinciding with R U OK Day) and 20 October 2020.

GYP also maintained its reach and engagement via social media with over 6,000 followers across 
multiple social media channels, with the greatest reach being across Facebook and Instagram.

Returning to delivering high quality events

The end of 2020 provided the opportunity to return to delivering events in person, and although 
attendance was restricted, our “Iso-staycation” networking breakfast, sponsored by the TAC 
enabled us to celebrate the end of what will no doubt be remembered as one of the most 
unprecedented years in history. In person events continued in 2021, and kicked o� with a Mental 
Health and Wellbeing networking breakfast, where guest speaker Chris Mackey provided over 180 
attendees with his seven tips for mental health and wellbeing in personal and professional life.  

The last two events in the calendar for 2020/21, a networking breakfast with a focus on “Financial 
Health” and a social EOFY celebration, were unfortunately required to be postponed due to 
Government restrictions.

Looking to the future

2020/21 also saw changes to the GYP committee with Andrew Block and Melanie Gill finishing 
their tenure. We would like to thank both Andrew and Melanie for the incredible commitment and 
dedication that they have made to the GYP over the past years. The committee sought expressions 
of interest from our incredible network and we are also excited to have welcomed on board 
Lachlan Huismann, Laura Schreurs and Sean Gearon as newly appointed members.

The GYP committee are looking forward to expanding our delivery of events into 2021/22 with new 
strategies to enable us to further engage with Geelong’s growing cohort of young professionals 
and would like to thank the Chamber for their ongoing support, as well as our sponsors and the 
entire GYP network.
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Directors’
Report
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Your directors present this report on the entity for the 
financial period ended 30 June 2021.

Directors
Directors have been in office since the start of the financial 
year to the date of this report unless otherwise stated.
Mark Edmonds
President (appointment ended December 2020)
Dr John Stekelenburg
President
Catherine Middlemiss
Ali Erskine
Professor Dineli Mather
Georgia McLean (appointed November 2020)
Michael De Stefano
Nick Klein
Peter Dostis (deceased January 2021)
Simon Flagg (appointed April 2021)

Principal Activities
The principal activity of the entity during the financial year 
was conducting the business of The Geelong Chamber of 
Commerce. Major business activities included the 
Geelong Business Excellence Awards, webinars, 
masterclasses, networking, advocacy, mentoring, 
well-being and general membership related activities.

Short term and long term objectives
The entity’s objectives are:
To be the membership body of choice for business and 
industry in the Geelong Region offering exceptional 
value to members and partners and recognised as the 
leading organisation representing and supporting 
business and industry.

Strategies
To achieve its stated objectives, the company has 
adopted strategic themes summarised in the following 
key words: Connections, Information, Advocacy and 
Education which are embedded in the company’s three 
advocacy pillars: Driving Business Growth, Reducing 
Business Barriers and Advancing Geelong’s Future.

Key Performance Measures
The company measures its own performance through the 
use of both quantitative and qualitative benchmarks. The 
benchmarks are used by the directors to assess the financial 
sustainability of the company and whether the company’s 
short-term and long-term objectives are being achieved.

  Catherine Middlemiss
  Director
Qualifications
• MBA
• AICD Graduate and Member
Experience
• 16 years Managerial experience
• Director of Development, Marketing & 
 Communications
• Director, Geelong Cats Foundation
• Past Director, Costa Foundation
• Past Chair, Signature Charity Foundation
Special Responsibilities
• Vice President (from Jan 2021)
• Governance & Risk Committee

  Professor Dineli Mather
  Director
Qualifications
• Bachelor Science (Mathematics)
• Bachelor of Management Science
• PhD, Simulation Modeling in Epidemiology
Experience
• 15+ years of Management experience with
 Higher Education sector
• Experience in higher education Boards
• Prior Director role with Reach Foundation
Special Responsibilities
• Governance & Risk Committee

  Georgia McLean 
  Director
Qualifications
• Bachelor of Law/Arts (Psychology)
Experience
• Legal practitioner 3+ years’ experience
• Commercial law and litigation
• Committee member, Geelong Young Professionals
Special Responsibilities
• Geelong Young Professionals Committee

  Michael De Stefano
  Director
Qualifications
• REIV Licence
Experience
• 16 years working within Real Estate
• 4 years small business owner/operator
• Extensive Managerial experience

  Nick Klein
  Director
Qualifications
• Bachelor of Commerce
• CAANZ Member
Experience
• Past President and Treasurer of Rotary Club
 Geelong West
• Past Board member, Treasurer and Chair of the
 Finance and Investment committee for Give Where 
 You Live Foundation
• Principal of LBW Business + Wealth Advisors
 since 2004
Special Responsibilities
• Chair, Governance & Risk Committee

  Peter Dostis
  Director
Qualifications
• Bachelor of Business (IT)
• Post Graduate Business Administration
Experience
• 30+ years IT experience as software developer
• CIO, CTO and Project Manager

  Simon Flagg
  Director
Qualifications
• Master of Public Administration
Experience
• 19+ years working in the Victorian Government 
 implementing various Aboriginal
statewide strategies.
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Directors’s Qualifications & Experience

  
   
  Mark Richard Edmonds
  Director
  (appointment ended December 2020)

Qualifications
• Bachelor of Arts, FAICD
Experience
• CEO Fagg’s Mitre 10 and GM Wesfarmers. Over 30
 years in retailing including overseas sourcing, store
 operations, store design, construction, marketing.
 Have been involved in business turn around, 
 restructuring and worked with Private Equity / Ferrier
 Hodgson. Committee for Geelong, G21, AICD 
 Geelong, Chair Barwon Coast Committee of 
 Management, Western Coastal Board, Geelong 
 Business Network, Ocean Grove Business Association.
Special Responsibilities
• President & Board Chair (to Dec 2020)
• Governance & Risk Committee

  Dr John Stekelenburg
  Director
Qualifications
• Bachelor of Medicine
• Bachelor of Surgery
Experience
• Board Chair Barwon Health
• President Geelong Club
• 25+ years extensive medical experience
Special Responsibilities
• President & Board Chair (from Jan 2021)
• Vice President (to Dec 2020)

  Ali Erskine
  Director
Qualifications
• Bachelor of Law
• Bachelor of International Studies, Politics Major
Experience
• Legal practitioner 10+ years’ experience
• Litigation and dispute resolution
Special Responsibilities
• Governance & Risk Committee

Directors’ Report

 2021 2020

No. of members 658 715

Revenue $1,419,220 $1,348,629

Profit $225,551 $103,532

Cash on hand $575,192 $258,430
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Meetings of Directors

During the financial year, 11 meetings of directors were held. 
Attendances by each director were as follows:

Directors’ Report (continued)

 No. eligible No. attended
 to attend

Mark Edmonds* 6 6

John Stekelenburg 13 13

Ali Erskine 13 11

Catherine Middlemiss 13 13

Dineli Mather 13 9

Georgia McLean† 8 8

Michael De Stefano 13 13

Nick Klein 13 12

Peter Dostis‡ 7 7

Simon Flagg§ 3 3

* Appointment ended December 2020   †Appointed November 2020
‡ Deceased January 2021   §Appointed April 2021

The entity is incorporated under the Corporations Act 2001 
and is an entity limited by guarantee. If the entity is wound 
up, the constitution states that each member is required to 
contribute a maximum of $10 each towards meeting any 
outstanding obligations of the entity.

Auditor’s Independence Declaration

The lead auditor’s independence declaration for the period 
ended 30th June 2021 has been received and can be found on 
page 1 of the financial report.
This directors’ report is signed in accordance with a resolution 
of the Board of Directors.

Dr John Stekelenburg
President
Dated this 18th day of October 2021
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Financial assets and liabilities at amortised cost

Financial assets at fair value through other comprehensive income
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Financial assets at fair value through profit or loss
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Reconciliations of the carrying amounts of each class of plant & equipment at the beginning
and end of the current financial year is set out below.
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INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF GEELONG CHAMBER OF COMMERCE LTD 

Opinion

We have audited the financial report of Geelong Chamber of Commerce Ltd, which comprises the statement 
of financial position as at 30 June 2021, and the statement of comprehensive income, statement of changes 
in equity and statement of cash flows for the period then ended and notes to the financial statements, 
including a summary of significant accounting policies, and the directors’ declaration.

In our opinion, the accompanying financial report of Geelong Chamber of Commerce Ltd is in accordance 
with the Corporations Act 2001, including:

a) giving a true and fair view of the company’s financial position as at 30 June 2021 and of its financial 
performance for the period then ended; and

b) Complying with Australian Accounting Standards – Reduced Disclosure Requirements and the 
Corporations Regulations 2001.

Basis for Opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section 
of our report. We are independent of the company in accordance with the auditor independence 
requirements of the Corporations Act 2001 and the ethical requirements of the Accounting Professional and 
Ethical Standards Board’s APES 110:   Code of Ethics for Professional Accountants (the Code) that are 
relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical responsibilities 
in accordance with the Code. 

We confirm that the independence declaration required by the Corporations Act 2001, which has been given 
to the directors of Geelong Chamber of Commerce Ltd, would be in the same terms if given to the directors 
as at the time of this auditor’s report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion.

Responsibilities of the Directors for the Financial Report 

The directors of the company are responsible for the preparation of the financial report that gives a true and 
fair view in accordance with Australian Accounting Standards – Reduced Disclosure Requirements and the 
Corporations Act 2001 and for such internal control as the directors determine is necessary to enable the 
preparation of the financial report that gives a true and fair view and is free from material misstatement, 
whether due to fraud or error.

In preparing the financial report, the directors are responsible for assessing the company’s ability to continue 
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern 
basis of accounting unless the directors either intend to liquidate the company or to cease operations, or 
have no realistic alternative but to do so.

 

 

Auditor's Responsibilities for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from 
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our 
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted 
in accordance with Australian Auditing Standards will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the economic decisions of users taken on the basis of the 
financial report.

A further description of our responsibilities for the audit of the financial report is located at the Auditing and 
Assurance Standards Board website at: http://www.auasb.gov.au/Home.aspx. This description forms part of 
our auditor's report.

Stephen Kirtley
Director

Dated this 21st day of October, 2021

Davidsons Assurance Services Pty Ltd
101 West Fyans Street
Geelong, Victoria 3220

AUDITORS’ INDEPENDENCE DECLARATION
TO THE MEMBERS OF THE GEELONG CHAMBER OF COMMERCE LTD

I declare that, to the best of my knowledge and belief, during the period ended 30 June 2021 there have 
been no contraventions of:

(a) the auditor independence requirements as set out in the Corporations Act 2001 in relation to the 
audit; and

(b) any applicable code of professional conduct in relation to the audit.

This declaration is in respect of The Geelong Chamber of Commerce Ltd and the entities it controlled during 
the period.

Stephen Kirtley
Director

Dated this 21st day of October, 2021

Davidsons Assurance Services Pty Ltd
101 West Fyans Street
Geelong, Victoria 3220

Independent Auditors’ Report



Platinum Partners

Gold Partners

Silver Partners

Thank you to all our Platinum, Gold and Silver Partners for supporting us during 2020/21
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AUDITORS’ INDEPENDENCE DECLARATION
TO THE MEMBERS OF THE GEELONG CHAMBER OF COMMERCE LTD

I declare that, to the best of my knowledge and belief, during the period ended 30 June 2021 there have 
been no contraventions of:

(a) the auditor independence requirements as set out in the Corporations Act 2001 in relation to the 
audit; and

(b) any applicable code of professional conduct in relation to the audit.

This declaration is in respect of The Geelong Chamber of Commerce Ltd and the entities it controlled during 
the period.

Stephen Kirtley
Director

Dated this 21st day of October, 2021

Davidsons Assurance Services Pty Ltd
101 West Fyans Street
Geelong, Victoria 3220
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Geelong Chamber of Commerce Ltd ABN 93 448 204 638
Suite 13, Level 2, 10 Moorabool Street, Geelong VIC 3220

P +61 3 5222 2234 • F +61 3 5222 2235 • E reception@geelongchamber.com.au
www.geelongchamber.com.au

Contact Geelong Chamber
Membership: membership@geelongchamber.com.au

Events: events@geelongchamber.com.au
Marketing: marketing.team@geelongchamber.com.au

Geelong Business Excellence Awards: gbea@geelongchamber.com.au
General Enquiries: reception@geelongchamber.com.au

Front cover: 
Bree Salmon & Joel Shillinglaw, Adventure Park; Jessica & Jake Munday, Custom Neon;

Jana Perera, The Gordon; Simon Flagg,Wathaurong Aboriginal Co-Operative;
Before 9 December Celebration at GMHBA Stadium


